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Fact Sheet for Master‘s Theses 

Institute of Retail Management 

For the completion of the master’s thesis the general fact sheet for master’s theses as 

published by the University of St. Gallen is decisive. The fact sheet from the Institute 

of Retail Management serves as an addition. 

1. Meaning and purpose of a master’s thesis

Master’s theses should bring an original main result to relevant management prob-

lems. The theoretical part takes greater account compared to the bachelor’s thesis. 

Hence, an extensive literature review and theoretical overview are necessary. 

2. Success factors of an excellent master’s thesis

 The thesis is based on an extensive literature research for which several weeks

should be planned for. This addresses literature sources which are closely related

to the chosen topic. Especially helpful are dissertations, dictionaries of business

management, and academic publications in international journals. Relevant

sources that are discovered in the final stages of writing the thesis will most prob-

ably not be duly integrated.

 Convincing problem definition: Excellent master’s theses focus on a key problem

which is recognized both by practice and literature. A problem definition that is

too wide prevents depth in the thesis. This problem definition needs to be devel-

oped in the beginning and not at the end of the process time.
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 A strong theoretical foundation is key to an excellent master’s thesis. Contrary to

a thesis on bachelor level the theoretical part must be more detailed. It is not suf-

ficient to reproduce one or two theoretical approaches. Various theoretical models

have to be considered. Hence, a theoretical overview is mandatory. Subsequently,

the core theory needs to be identified and established. Theoretical concepts are

important in the main part of the thesis as well and recommended actions should,

if possible, find a theoretical explanation.

 Empirical research: An excellent master’s thesis is based on an empirical research

in the form of expert interviews and / or collecting data from a questionnaire etc.

Thereby, the independent contribution of knowledge can be ensured.

 Perfect articulation: Spelling and grammar errors as well as unnecessary complex

sentence constructions complicate reading and result in a lower grade. Hence, we

recommend to proofread the master’s thesis (a professional lector might be help-

ful).

 Independent contribution: An excellent master’s thesis includes an independent

contribution. This should be proven in the beginning and in the conclusion. Mere-

ly summarizing literature sources cannot lead to an excellent grade.

 Motivation for the topic: Motivation is an important factor for excellent master’s

theses. Hence, the topic should be important to you and make you curious.

 Extensive conclusion: New findings of the thesis should be summarized on two to

three pages. The goal should not be to explain the method again or to repeat

yourself. Instead, the new findings of each chapter should be presented precisely.
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This includes a reflection and critical appraisal of the thesis with limitations. A 

conclusion might present an outlook of further issues that have presented them-

selves during the process and that have potential for academic research. 

3. Structure of a master’s thesis

Ideally, master’s theses have the following structure: 

1. Introduction: Presentation and definition of key problem, objectives, method and

notions. Approximately 10% of the thesis are to be accounted for the introduction.

2. Theoretical part: Includes the most important literature sources and preparations

for the topic. If possible theoretical connections to the key problem are to be

shown. Dedicate approximately 25% of the thesis for this part.

3. Main part: Plan at least 60% of the pages for this part. The structure should reflect

the focus of the main part.

4. Conclusion: Findings are summarized and reflected in a substantial conclusion.

Approximately 5% should be planned for the final part. The conclusion should

not repeat the method but explain the key findings from a differentiated perspec-

tive.

5. If interviews were conducted: List of interviews in the appendix with information

about the interviewed person, duration and form of interview.



We explicitly point to the general fact sheet for master’s theses of the University of St. 

Gallen. It is regulated that the text part (including figures) should not exceed sixty 

pages (with a line spacing of 1.2 to 1.5). A massive shortfall or overriding of more 

than 10% will result in a deduction of the grade.  

Please note the fact sheet of quotation and plagiarism. Should the submitted thesis be 

identified as a plagiarism the perpetrator has to face an official proceeding before the 

Disciplinary Committee according to article 36 of the University Act. Outcomes 

might be the exclusion from any lectures / seminars and examinations for several 

semesters as well as a fine. 

4. The supervision process

Each student will be assigned a supervisor during the first meeting. This supervisor 

is the first contact person for the student. A total of two to three meetings with the 

supervisors are intended. 

4.1 Discussion of the disposition, problem definition and approach 

Please make an appointment with your supervisor. You should send the disposition 

(structure), the problem definition (two pages) and the approach (one page) at least 

2 work days prior the meeting to your supervisor via email. The meeting makes no 

sense without these documents.  

The following aspects will be discussed during the meeting: 

1. Relevance of the problem: Your explanations should convince the supervisor that 

your problem definition has a practical as well as a theoretical relevance. Fur-
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thermore, it will be discussed if the focus of the problem definition is tight 

enough.  

2. Theoretical framework: The supervisor will check if there is a theoretical frame-

work and will give you recommendations.

3. Logical structure: The disposition should be structured in a conclusive way. You

should plan at least two pages per sub chapter (that makes max. 30 sub chapter

within 60 pages).

After this first meeting your supervisor will prepare a short report with all results 

and decisions. This report is up to 10 lines long and will be forwarded to the profes-

sor.  

4.2 Discussion of the main part 

The second meeting should take place not later than six months after you have 

start-ed with your master thesis. Here again, you should send the structure at 

least 2 work days prior the meeting to your supervisor via email.  

The following aspects will be discussed during the second meeting: 

1. Disposition of the main part: The student presents the focus of the main part and

discusses it with his supervisor.

2. Theoretical framework: The supervisor checks which theories are applied and

gives further recommendations.
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3. Introduction: Prior to the meeting the student sends the revised and formulated

introduction to his supervisor. The supervisor reads these ten to fifteen pages and

gives feedback.

4. Advances in knowledge made based on the used methods: You discuss with your

supervisor your advances in knowledge and provide in this context a detailed de-

scription of the methodical approach.

After this second meeting again your supervisor will prepare a short report with all 

results and decisions and forward it to the professor.  

Eventually there will be a third meeting with your supervisor. Basically the meetings 

last about 30min. The preparation of the student contributes significantly to the suc-

cess of the meetings.  


